Ipunoxenne Ne 8

K [Ipukasy YmpaBineHus: KyJbTypbl

1 MoJtoiexHo monmuTuky T.Caparmyna
ot 07 HOos16ps1 201 1T Ne 90

AJIMUHUCTPATUBHBINA PETJIAMEHT
NPEeIOCTABICHUA MYHUIUIIATBHOM YCJIYIH
«IPEJOCTABJIEHUE JOCTYIIA K OIU®POBAHHBIM U3JAHUAM,
XPAHAIINUMCHA B BUBJIMOTEKAX,

B TOM YUCJIE K ®POHAY PEAKUX KHHUI»

1.001He m0JI0KeHUus

1.1. Hacrosimuii agMUHUCTPATUBHBIM PErJIAMEHT MPEIOCTABICHUS MYHUIUIIAIbHON
yeryru «[IpepocraBieHne A0CTyNa K ONMU(PPOBAHHBIM U3JAaHUSM, XPAHAIIUMCS B OUOJIMOTEKAX,
B TOM uHcie K QOHIY peAKUX KHUT» (ajee — aJIMUHUCTPATUBHBIN pEriaMeHT), pa3paboTaH B
LEeNsIX IOBBIIICHUS KAauyeCTBA HCIIOJIHEHUS UM JOCTYIHOCTH PEe3YJlbTaTOB HCIOJHEHUS
MYHUILIUNIAJTBHOW YCIYTU U ONPEIENsIeT MOPSIOK, CPOKU U MOCIEA0BATEIbHOCTh ACUCTBUI MPHU
NpeOCTaBIeHNH MyHUIMNanbHOW ycimyru «lIpemocraBienue noctyna K ONU(PPOBAHHBIM
U3JIaHUSIM, XpaHsSIUMcs B OuUONMHMOTEKax, B TOM 4YHcie K (OHIY pEeIKHuX KHUT» (Hanee -
MYHULIMIIAJIbHAS yCIyTa), a TAK)KE YCTAHABIMBAET MOPAJOK B3aMMOJEHCTBHSI TOJKHOCTHBIX JIUL]
MyHuIUNanbHOrO OMOIKETHOTO YUpexaAeHus KynbTypbl «lleHTpanu3oBanHas OuOIMOTeUHAs
cHCTEeMay IpY OKa3aHUH MYHUIIUIAIBLHON YCIIYTH (GU3NIECKUM U (WIIH) FOPUIMYECKUM JTUIAM.

Hacrosmuii  aIMUHUCTPAaTUBHBIA  periaMeHT pa3paboTaH B  COOTBETCTBUU C
Koncturynueit Poccuiickoit ®@enepanun; PenepaibHbiM 3akoHOM oT 27 utons 2010 roga Ne
210-®3 «OO0 opraHuzanuM MOPEJOCTABICHHUS TOCYAAPCTBEHHBIX M MYHHIIMIIAIBHBIX YCIYT»;
OenepaibHBIM  3aKOHOM 0T 6 OkTsa0pst 2003 toma Ne 131-®3 «O06 oO0muXx mpUHIUIAX
OpraHM3alil  MECTHOTO camoympaBieHuss B Poccuiickoit  ®egepanun»; OcHOBaMu
3akoHozarenscTBa Poccuiickoit @enepauun o KyiabType oT 9 okTsabps 1992 roma Ne 3612-1;
OenepanbHbIM 3aKkOHOM OT 29 nekabps 1994 roma Ne 78-d3 «O OubnuoreyHoM Jaemew,
VYcraBom myHununanbHoro odpasosanus «I'opog Caparyn»; mocTaHOBIEHUEM AJIMUHUCTPALUN
ropoga Capamyna ot 08 nexadps 2010 roma Ne 3790 «O nopsake pa3pabOoTKH U yTBEPKIACHUS
aJIMAHUCTPATHBHBIX PETJIAMEHTOB TPEAOCTABICHHSI MYHHIIUTIAIBHBIX YCIYT B MYHUITUTIATIEHOM
obpazoBanuu «I'opoa Caparmym.

1.2. TlpenocraBiieHWe MYHHUIMIIATBHON YCIYTH OCYIIECTBIISICTCS MYHHUIUITAIHHBIM
OIOKETHBIM yUpexAeHHEeM KyInbTypbl «lleHTpanu3oBaHHas OuOIMOTEUHasl cUcTeMay (Janee —
VYupexnenue).

1.3. 3asgBuTensMu SBIAIOTCS (PU3MYECKHE H  IOPUAUYECKHE IUIa, JUO00 UX
YIIOJHOMOYEHHbIE  IPEACTaBUTENM, OOpaTHBIIMECS C 3alpocoOM O  IPEeNOoCTaBICHUU
MYHHIIUIIATLHOU YCITYTH.

II . Ctanaapt npeaocTaBJeHus MYHUIIMIIAJILHON VCIVIH

2.1. HauMeHOBaHMe MYHMIMNIAJIbHON YCIyTHU:
«IIpenocraBienue g0cTymna K onu(ppoBaHHBIM U3AAHUAM, XPAHAIIUMCS B OMOTHOTEKAX, B
TOM YHUCIIe K POHIY PEIKIX KHUTY.

2.2. Uupopmanusi 00 oprate, npeaocTaB/asiOIEeM MYHHIUIIAIbHYIO YCIYIy:
Mecmonaxooicoenue Yupeowcoenuss u e2o noumosslii aopec:

427960, YP, r. Capamymn, yn. Coetckas, 1. 69.
I'pagux npuema 3aa6umenetl.

B 3umHuit nepuoa:  BTopHHMK - saTHULA ¢ 9-00 vac. mo 18-00 yac.;



cy66ota, Bockpecenne ¢ 9-00 gac. no 17-00 gac.;
MTOHEJICTbHUK — BBIXOTHOM JICHb.
B nernuii nepuon:  moneaenbHUK — naTHULA ¢ 9-00 wac. no 18-00 yac.;
cy000Ta, BOCKPECEHBE - BBIXOIHOM JCHb.
Tenegonwr: 8 (34147) 3-33-77, 2-58-14
Aopec snexkmponnoii noumst Yupeosicoenus: biblkrl7@mail.ru
Oguyuanvrovui caiim Yupedgcoenus: 6GUOIHOTEKA.capanyL.pd

2.3. Pe3yabTaThl NpeA0CTaABIeHUS MYHUIMIIAJIBHON YCJIYTH.

PesynpraTroM mnpenoctaBieHHMs J0CTyHna K OLU(POBAaHHBIM HW3JaHUAM  SBISETCA
IPEJOCTaBIICHUE B SJICKTPOHHOM BHIe HHPOpMauu 00 ouu(pOBaHHBIX U3IAHUIX, XPAHSIIIIXCS
B OuOnoTeKax YupexaeHus, pu oOpalieHuy Ha CalT, 3JIEKTPOHHYIO 1OYTY.

Nudopmanus o6 ounppoBaHHBIX HW3JAHHUAX MPEJOCTABISIETCS IMONy4YaTeNIl0 B BHUJE
3JIEKTPOHHOIO JIOKYMEHTa - OmOauorpaduyeckoil 3amucu, coaepikaileil CleAyrollue AaHHBIE:
ABtop, 3arnaBue, Mecro wuznanus, W3partensctBo, ['on w3manms, OO0bem noxkymeHTta (B
cTpaHuIaXx wid MeraOaiTtax), Curiia xpaHeHHs (B BHJE KpaTKOro Ha3BaHUS OWOIMOTEKH —
JepoKaTens).

JlocTyn K onu(poBaHHBIM M3IAHUSAM, HE SIBISIOUIMMCA OOBEKTaMU aBTOPCKOTO IPaBa,
NPECTABIISETCS TOTYYaTEeN0 B BHJIE SJIEKTPOHHBIX KONUH M3MaHuid B rpadudyeckom opmate ¢
pacro3HaHHbIM TEKCTOM (B OTIENBHBIX CIy4asX C TUIEPCCBUIKAMU IO OIVIABJIECHHIO), UYTO
o0ecrieynBaeT BO3MOKHOCTh KOHTEKCTHOTO TIOMCKA 110 BCEMY IpPOM3BeACHUI0. Berpeuarommecs
B OpUI'MHAQJIaX CTPaHHULbl, COJEpXKALlUe WIUIIOCTPALMH, IJaHbl, CXEMbl, YEpTeKU U T. 1.,
PacroJIO)KEHHBIE LIEJIbHO Ha 2 cTpaHMLax (pa3BOpOTE), B JIEKTPOHHBIX KOMUAX (OPMUPYIOTCS
pa3BOpOTaMH.

2.4. Tllopsinok WH(OPMUPOBAHUS O NOPSIAKE NPeIOCTABJIECHUS MYHHIMIIAJILHOI
yCJIyru:

2.4.1. JIns momydeHuss MHPOPMALMU MO BONPOCAM MPEJOCTaBICHUS MYHHUIMIIAIbHOIO
YCIIYTH 3asiBUTENH 0Opamaercs B YUpexaeHue:

- 110 TesieoHy,

- B DJIGKTPOHHOU opme.

2.4.2. CseneHuss O NPEJOCTaBIEHUM MYHUIUNAIBHONW YCIYTH HOCST OTKPBITHINA
OOMIEIOCTYITHBINA XapaKTep U MPEJOCTABIISIOTCS BCEM 3aWHTEPECOBAHHBIM JIUIAM.

2.4.3. HNudopmanuss 0 MyHHUIMNAIbHOM yCIyre M MECTOHAaXOXKJICHUM €€ OKa3aHUs
NIPEIOCTABIISETCS:

- HEMOCPEICTBEHHO B MOMELICHNUU Y Upex/1eHus, Ha HHPOPMALIMOHHBIX CTEHAAX;

- C WCHOJBh30BaHWEM WH(POPMANMOHHO-TEICKOMMYHUKAIIMOHHBIX ~CeTe  00Imero
NOJIb30BaHUs, B TOM YHclie ceTH MIHTepHET, 31IeKTPOHHON CBA3H;

- C WCIONB30BaHMEM CpPEACTB Tele(OHHOH CBA3M, B TOM YHCIE JIMYHOE
KOHCYJIbTUPOBaHHE CIIELUATHNCTOM;

- B CpeICTBaX MaccoBOW WH(pOpMAIMU: MyOIMKAINN B Ta3eTax, )KypHaJlaX, BRICTYTUICHHS
0 PaJuo, Ha TEJIIEBUICHUU.

2.4.4. MWcnonp3oBaHue CpeACTB TeledOHHONW CBSI3M, B TOM UHUCJIE JIMYHOE
KOHCYJIFTUPOBaHHE CIEUATUCTOM Y UPEKICHUS:

- TIpU OTBETax Ha Tele()OHHBIC 3BOHKH M yCTHBIC OOpaIleHUs TPaKIAaH CIECIHUATHCTHI
VYupexxaenus noJpoOHO U B BEXIMBOU (KOPPEKTHOH) hopme HHPOPMUPYIOT OOPATUBIIUXCS MO
UHTEepecylomuM ux Bompocam. OTBer Ha TenedOHHBIM 3BOHOK JOJDKEH HAYWHATHCS C
UHPOpPMALIMM O HAMMEHOBAHUU YUPEXKICHHs, B KOTOPOE MO3BOHWI Tpa)KIaHUH, (aMUIHH,
UMEHH, OTYECTBE H JOJDKHOCTH CIICIUAITUCTA, TIPUHSBIIETO TeJIeQOHHBIN 3BOHOK.

- IpU HEBO3MOXKHOCTH JOJDKHOCTHOTO JIMIA, MPUHSBIIETO 3BOHOK, CaMOCTOSTEIIBHO
OTBETUTh Ha TOCTABJICHHBIH BONPOC, TeJIeQOHHBIH 3BOHOK JOJDKEH OBITh IepeajpecoBaH
(mepenaH) JOHKHOCTHOMY JIMIy, oOnajaromeMy HH(OpMaIueil 1mo mocTaBI€HHOMY BOIPOCY,



WIK 00paTUBLIEMYCS] TPAXXIAHUHY JOJDKEH OBITh COOOIIeH Tene(OHHBII HOMEp, 0 KOTOPOMY
MO>KHO TTOJTYYUTh HE0OX0 UMY HH(POPMAIIHIO.

2.5. Cpok npegocTaBJjieHUs1 MyHHIMNIAJBHON yCJIyTH.

2.5.1. IlpemoctaBieHME€ MYHULMNAIBHOM yCIyrd 4epe3 CauT  YupexaeHus
o0OecrieunBaeTcs KpPYyrjiocyToO4yHO B MOMEHT oOpamienus. Cpok JocTyna K ouudpoBaHHBIM
U3JIaHUSIM 3aBHCUT OT CKOPOCTH VIHTEpHET-COSTMHEHUS CO CTOPOHBI 3asIBUTEIIS.

2.5.2. llpegocTtaBieHHe MYHMIUMIAIBHOW YCIYTH HEMOCPEICTBEHHO B TMOMENIEHUU
OnbmMoTek YupeIeHus yepe3 MOUCKOBBIA TepMUHAI (KOMITBIOTEP) OCYIIECTBISETCSI B MOMEHT
oOpaillleHuss B COOTBETCTBUU C PEKUMOM pabOThl OMONMOTEK M NpPU HATUYUHU CBOOOJHOTO
MMOMCKOBOTO  TepMHHAJIA (KOMIIBIOTEPA).

2.5.3. B ciyuae oTcyTcTBHs TpeOyeMoro u3gaHusi B OLU(PPOBAHHOM BUJE, OT 3asiBUTENsS
NPUHUMACTCS 3aKa3 Ha W3TOTOBJICHUE OJICKTPOHHOW KOMHH BCEr0 W3JAHHS WU  €ro
OTJICNbHBIX 4YacTed B COOTBETCTBHM C JCHCTBYIOLIMM  3aKOHOAATEIbCTBOM.  3aKa3
HATPABIISETCS B CIIY)KOY «DJEKTPOHHAS JJOCTaBKA JOKYMEHTOBY.

2.6. OcHoBHBIE TPeOGOBAHUSA K HH(P)OPMHPOBAHHIO 3asiBUTEJIEI:
- IOCTOBEPHOCTH IPEI0CTABISIEMOI HH(POPMAIIH;

- YeTKOCTh B U3JIOKECHUH MH(POPMALINH;

- IOJTHOTA MH()OPMHUPOBAHHS;

- HaTJSTHOCTD (hOpM TPENOCTaBISIEMOM HH(OpMAIIHH;

- yI0OCTBO U IOCTYIHOCTh NOJTy4eHHS HH(pOpManuu.

2.7. llepeyeHb AOKYMEHTOB, HeOOXOAMMBIX /UISl MOJYYEeHHMS] MYHHUIMIAJILHOI
YCJIYTH.

2.7.1. Ilpu nony4eHUH yCIIyTH B DJIEKTPOHHOM BHJIE (Uepe3 CalT WK Yepe3 MOUCKOBBIN
TEpPMUHAJT) TIOCTYII CBOOOTHBIN, TOKYyMEHTHI HE TPEOYIOTCSI.

2.8. HcuyepnbiBarommii mnepeyeHb OCHOBAHMII /Jisi OTKa3a B IPeJ0CTABJICHUU
MYHHIHMIATbHON yCJIYyIH:

- 3ampammuBaeMas WHGoOpMaIUs HE CBs3aHAa C JCATEIBHOCTHIO YUPEXKICHUS TI0
IIPEIOCTABIICHUIO MYHUIIUIIAJIbHON YCIIyTH;

- 3anpamirBaemMasi “UHpOpMausi OTHOCUTCS K MH(GOPMaIlMU OTPaHUYEHHOTO JOCTYTIA;

- oOpaleHre 3a MPeAOCTaBICHUEM YCIYTH C(OPMYIMPOBAHO HEKOPPEKTHO, COAEPIKUT
HCLCH3YPHBIC NN OCKOp6I/ITCJ'H)HI)Ie BBIPAXKCHUSA

- 110 TEXHUYECKUM NPUIHHAM;

- B Cciay4yae U3MEHEHHWH B  3akoHogarenbcTBe — Poccuiickoi — ®Denepanum,
PErIaMEHTHPYIOIIEM ITPENOCTABIEHNE MYHULIUIIAIbHON YCIIYTH.

2.9. Pasmep nmuarbl, B3MMaeMoOii ¢ 3asiBUTeJs TNPH  NPeAOCTABJIEHUM
MYHHUUIMIIAJIbHON YCIYIH.
[IpenocraBienne MyHUIIUTIATLHON YCIYTH OCYIIECTBIsETCS OECIUIaTHO.

2.10. Cpox perucrpanMy 3ampoca 3asiBUTeJs1 0 NMPeAOCTaBJICHUH MYHMIHIAJIbHOMN
YCJIYIH:

- Ha caiiTe YupexxJIeHHs 3apoc PErUCTPUPYETCs] B MOMEHT OOpalleHus;

- MpU TIOCEHMICHUH YUPEXKJACHHUS 3alpoc OCYIIECTBISIETCS B yCTHOW (opme u
PETUCTPUPYETCS B MOMEHT OOpaIlleHus IPU HAJMYUU CBOOOAHOTO TepMHUHANIA (KOMITBIOTEPA).

2.11. TpeOoBaHusI K NMOMELIEHUAM, B KOTOPBIX NPEI0CTABJIsACTCH MYHHMIHMNATbHASA
yciayra:



2.11.1. ITomermieHusi, B KOTOPBIX MPEAOCTABIACTCS MYHHLUNAIbHAS YCIyra, JOJIKHBI
OoTBeuaTh TPeOOBAaHUSM CAaHUTAPHO-TUTHEHHUYECKUX HOpM U mpaBuin  («['uruenunyeckue
TpeOOBaHUSI K IEPCOHAIBHBIM 3JIEKTPOHHO-BBIUMCIUTEIBHBIM MalllMHAM W OpraHu3aluu
pabotel. CanlluH 2.2.2/2.1340-03»), IIpaBuiam mokapHOW O€30MaCHOCTH I YUPEKICHUM
KyneTypsl Poccuiickoit @enepanuu (BIIIIG -13-01-94), HopMam oxpaHbl TpyAa, BBEICHHBIM B
JeiicTBrEe Tpuka3zoM MunucTtepcTBa KyabTypbl Poccuiickoit @enepaunu ot 01.11. 1994 Ne 736,
U JIOJDKHBI OBIThH 3alUIIEHBI OT BO3ACUCTBHS (PaKTOPOB, OTPUIATEIHHO BIHMAIONIUX HAa KAYECTBO
MPEIOCTABIIIEMBIX YCIyT (MOBBILICHHBIE TEMIIEpaTypa M BIXKHOCTh BO3/yXa, 3albLICHHOCTH,
3ara3oBaHHOCTb, CJ1a00€ OCBEIICHUE, IITyM, BUOpaIus U 1p.).

2.11.2. [Ipu nony4eHUH MYHHUIIMIIAIBLHOW YCIYTU B PEKUME YAAIEHHOTO JIOCTyIa uepe3
web-caiiT YupexaeHus crieliuanbHo 000pYAOBaHHBIX MECT IS IPUEMa MOJy4aTeNeH YCIyru He
TpedyeTcs.

2.12. Iloxka3aTenM JOCTYNHOCTH M Ka4vecTBa MNPeAOCTABJIEHHUS MYHUIUNAJIbLHOU
YCJIYTIH.

2.12.1. JocTynIHOCTh OKa3aHHsI MyHULIMIIAIBHOW YCIIYTH:

- HaJIWYMEe CHUCTEMbl HH(OPMHpPOBAHUS U  KOHCYJIbTHUPOBAHUS IO  TOPSAKY
IPEJOCTaBJICHUS] MyHUIMIIAILHOW YCIIYTM B COOTBETCTBMM C HACTOSALIMM aJIMUHUCTPATUBHBIM
periaMeHToM;

- OKa3aHUE YCIYTM B COOTBETCTBHUM CO CPOKAMH, NPEAYCMOTPEHHBIMH HACTOSLIUM
aJIMMHHUCTPATUBHBIM PETIIAMEHTOM.

2.12.2. KauecTBO OKa3aHUs1 MyHULUIIAJIBHON YCIYTHU:

- KBaTU(UKAIHS IEPCOHANIA, OKA3bIBAIONIETO MYHUIIUTIAIBHYIO YCIYTY;

- OTCYTCTBUE KaJI00 Ha KaueCTBO MPEA0CTaBICHUSI MyHULIUIIAIBHON YCIYyTH.

II1. CocTaB, IOCI€10BATEIbHOCTh H CPOKH BbINOJHEHHUS AIMUHUCTPATHBHLIX NPOLIEAYP,
TPeOOBAHMA K MOPSUIKY X BBLINOJHEHHA, B TOM YHCJI€ 0COOEHHOCTH BBLINOJIHEHUS
AIMHMHUCTPATHBHLIX NPOLEAYP B 3JEKTPOHHOH opMe

3.1. OcHoBanWeM /i Hayana aJMUHUCTPATHBHOTO NEHCTBHS SBISETCS OOpamieHue
MOJIydaTessl YCIYrM Ha CalT YUpekIeHHs B pasfen «OJIEKTPOHHBIM YWTalbHBIA 3ai» WIN
AIIEKTPOHHYIO TMOYTY 3a MpeAOoCTaBiIeHHEM HHPoOpMaAlMU 00 OIM(PPOBAHHBIX W3/IAHUSX,
XpaHAMUMCcs B OUOIMoTeKax YupeKaeHusl.

3.2. IlpemoctaBieHre MYHULIUNAIBHOW YCIYTM HEMOCPEICTBEHHO B IOMEIEHUU
VYupexxeHus BKII0YaeT B ce0sl cieyrolue aIMUHICTPaTUBHBIE IPOLIEYpPbI:

- IOCTYHI K OUM(POBAHHBIM H3JIaHUSAM, XPAHAIIMMCA B YUPEXKJIEHUU 4Yepe3 KOMIIBbIOTED
(TOMCKOBBIM TepMUHAI) CBOOO/IHBIH;

- IpU HEOOXOJMMOCTH - KOHCYJIbTaTUBHAs MOMOIIb CHEIUAINCTA, OCYIIECTBISIOLUIETO
IIPEIOCTABIEHNE MYHULIMIIAIIBHON YCIIYTH.

3.3. IlpemocraBieHWe  MYHULUIIAJBHONM  YCIYTH  4Yepe3  CalT  YUpekJIeHUs
OCYILECTBIISICTCS B PEKUME CBOOOIHOTO JJOCTYTIA.

3.4. ®ukcanus pe3yapTaTa OKa3aHUs MyHUIIMIAIBHOW YCIIYTH:

3.4.1. Pe3ynpTaToM IIpe10CTABIEHNS MyHUIIMIIAJIIbHOW YCIIYTH SIBJISETCS

- wuHpopmauusa o0 onuppPOBAHHBIX W3IaHMSX, XPAHAIMMXCA B YUPEKICHUH,
IpEeJOCTaBlIEHHAs] TOJIy4aTeNll0 B BHJE DJCKTPOHHOTO JOKyMEHTa - Oubiauorpapuueckoit
3aMmucH, COJIep Kallel cienyronme JaHHbie: ABTOp, 3arnaBue, Mecto u3mpanus, M3naTensCcTBo,
['on m3nanus, O0beM JOKyMeHTa (B cTpaHMLaX WM MeraOaiitax), Curia xpaHeHus (B Buie
KpaTKOTO Ha3BaHUsl OMOJIMOTEKU — JIepKaTes);

- HENOCPEJCTBEHHBIH JOCTYN K OUM(POBAHHBIM HU3IaHUAM YUPEKACHUS 4Yepe3 CauT
VYupexieHust Wi MOUCKOBBIN TepMHUHAT (KOMITHIOTED).

3.4.2. Tlpu npenocTaBleHUMH MYHULUNAIBHON YCIYI'M HENOCPEACTBEHHO B MOMELEHUU
VYupexaeHus Mpou3BOIUTCS pErUCTpaIis OCeTUTeNel B OT/Iene 00CTyKUBaHUs Y UpexkICHHUS.



3.4.3. Ilpm mnpenocTaBICHUM MYHHMLIMIAIBHOM YCIyrd uepe3 CalT YupexaeHus
aBTOMAaTHYECKH (DUKCHUPYETCS KOJWYECTBO OOpaIIeHH K pasfeny «NeKTPOHHBIA YUTAIbHBIN
3am».

IV. ®opMBbl KOHTPOJIS 34 MCIIOJHEHNEM AJIMMHUCTPATHBHOIO pPerjiaMeHTa

4.1. Tekymmii KOHTPOJIb 3a COOJNIOJICHHEM TOCJIEIOBATEIILHOCTH  JCHCTBUH,
OIpE/IeIEHHBIX aJMHUHUCTPATUBHBIMU IPOLEAYPAMU [0 OCYLIECTBICHUIO MYHUIMIAIbHON
YCIIYTH, OCYLIECTBISICTCA IUPEKTOPOM YUPEKACHHUS ITyTeM MPOBEACHHUS MPOBEPOK COOIIOICHHUS
Y MCIIOJIHEHMS CHIELMAIMCTAaMK TOJIOKEHUH HACTOSIILEr0 aJMUHUCTPATUBHOIO PErJIaMEeHTa.

4.2. Ilepyogu4HOCTH  OCYLIECTBJIEHHS  TEKYLIETO KOHTPOJS  YCTaHABJIMBAETCS
JUPEKTOPOM YUpeKACHUS.

4.3. Tlepnoau4HOCTh TNPOBEACHUS IPOBEPOK MOXKET HOCHUTH IIJIAHOBBIM XapakTep
(OCyIIECTBIATECA HAa OCHOBAaHMU IIOJIYTOJOBBIX WIJIM TOJMOBBIX IUIAHOB palOThI) MU
BHEIUIAHOBBII XapakTep (110 KOHKPETHOMY OOpaIlleHUIO 3asBUTEIIS).

4.4. KOHTpOJIb MOJIHOTHI M Ka4eCTBA OCYILECTBICHUS MyHUIIUIAIBHON YCIYTH BKIIOYAET
B ce0s NpOBEACHHUE INPOBEPOK, BBIABIECHUE U YCTPAaHEHUE HApYLICHUH IIpaB 3asBUTEINEH,
paccMOTpeHHe, NPUHATHE PEIIeHUH M MOATOTOBKY OTBETOB Ha MX OOpallleHUs, COAeprKalliue
XKasoObl HAa peIIeHus, JelcTBUs (0e31eliCTBIE) CICUATNCTOB Y UYPEKICHHUS.

V. JlocyneOnblii (BHecya1eOHbII) NOPAIOK 00ka10BAHNS PellieHUI U ielicTBUI
(0e3neiicTBUS) OPraHa, NPeJ0CTABJAIONICI0 MYHHIMIAJIBLHYIO VCIVIY, 2 TAKIKe
JAOJIZKHOCTHBIX JIMIL

5.1. 3asgBuTENN UMEIOT IPABO OOPATUTHCS € KAIOOOH JIMYHO WM HAMIPABUTH MUCbMEHHOE
oOpamienue (kamo0y) B COOTBETCTBHUM C YPOBHEM MOJYMHEHHOCTH JOJDKHOCTHOTO JIWIIA,
neiicTBus (0e31eiiCTBIE) KOTOPOTo 00XKaIyeTcs, AUPEKTOPY Y UpEKACHHUS.

5.2. O6pamenue (xaoda) moaeTcs B MUICBMEHHON (JOpMe M JIOJDKHO CONEPIKATh:

- (hamunnt0, MMsI, OTYECTBO (PU3UUECKOTO JIMIIA, €TO0 MECTO KUTEIbCTBA WM MPEObIBAHUS;

- (hamMunuIO, UMSI ¥ OTYECTBO JOJDKHOCTHOTO JiMLA (TpU HATU4YMKU MHGOpManuu) Judo
JOJIKHOCTB, pellieHue, AeiicTpue (6e31eiicTBIe) KOTOPOro 00KaTyeTcs;

- CYTh KaJIOOHI.

K oOpamenuto Moryt OBITh NPUIOKEHBl KOMHMM JOKYMEHTOB, MOATBEp)KIAroIIne
U3JI0’KEHHYIO B 00palieHuH HHPOpMaIHIO.

5.3. OOpaiieHre He paccMaTPUBAETCS B CIIy4dae:

- OTCYTCTBHS B OOpaimieHuu (aMuiauu 3asBUTENS, HaIpaBUBIIEro oOpalleHue, u
MOYTOBOTO ajjpeca, N0 KOTOPOMY JOJKEH OBbITh HAallpaBJieH OTBET;

- OTCYTCTBUSI B OOpallleHUH CBeIeHUH 00 o0OkaayeMoM JEeUCTBUH, O€3/eHCTBUH,
pelieHnu (B 4eM BhIPA3HIIOCh, KEM MPUHSTO);

- €CJIM OTBET I10 CYIIECTBY ITOCTABJIEHHOTO B OOpAIllEHUH BONPOCA HE MOXKET OBITh J1aH
0e3 pasriamieHusi CBEACHUHM, COCTABISIONIMX TOCYAApCTBEHHYIO WM HHYIO OXpaHsIeMYIo
3aKOHOJIaTE€ILCTBOM TalHY:

- €CIIM B HEM COJepKarcs HELEH3YpHbIE JIMOO OCKOPOUTENbHBIE BBIPAXKEHUS, YTPO3bI
’KU3HH, 3J0POBbIO U UMYILIECTBY JIOJDKHOCTHOTO JIULIA, a TAK)KE WIEHOB €T0 CEMbU;

- €CJIM TEKCT MUCHbMEHHOT0 00paIleHHs He MOAJIaeTCsl IPOUTEHHIO.

5.4. B ciydyae moaTBEp)KJIEHUS B XOJie MPOBEACHUS MPOBEPOK (PAKTOB, U3IOKEHHBIX B
xanmoOe Ha JneiictBus (Oe3neHCTBHE) W pEUICHHs JODKHOCTHOTO JIMIA  YUpEeKICHHS,
IpUHUMaeMble (OCYILECTBIsIEMbIE) B XO/I€ MPEIOCTABIEHUSI MYHUIIUIIAIBHOMN yCIIyTH, BAHOBHOE
JOJDKHOCTHOE JIMLIO TTPHUBIIEKAETCS K OTBETCTBEHHOCTH.

5.5. 3asButenu BIpaBe 00KanoBaTh JeWCTBUS (Oe37eiicTBHE) TOJKHOCTHOTO JIHIlA
YupexaeHus, pelieHus, TPHUHITHIE B XOJE MPEIOCTaBICHHS MYHUIMNATBHONW YyCIyrd, B
CyneOHOM TIOpSANIKE, YCTAaHOBJICHHOM JEHCTBYIOIIMM 3aKOHOJATEILCTBOM Poccuiickoi
denepanuu.




